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SAUDI PATIENT SAFETY CENTER

Saudi Patient Safety Taxonomy

Impact

IMP0O01 Employee & Health Care Provider

IMP002  Patient

IMP003 Organization & Facility Management

IMP004  Public
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Category

CATO01 Staff related issues

CAT002 Accommodation related issues
CAT0O03 Behavior

CAT004 Clinical Nutrition

CATO05 Communication issues

CAT006 Environmental/ Safety

CAT007 Facility Maintenance

CATO08 Falls

CATO09 Food services

CAT010 Housekeeping

CAT011 Infection Control related issues
CAT012 Information technology related issues
CAT014 Labor and Delivery related issues
CATO15 Laboratory related issues
CATO016 Laundry services

CAT017 Medical Equipment issues
CAT018 Medical imaging and diagnostic procedure
CAT019 Medication

CAT020 Occupational health

CAT021 Patient care management
CAT022 Pressure ulcer (injury)

CAT023  Procedural

CAT024 Radiation treatment (lonizing radiation Non-lonizing (US / UV / MRI / Laser / other)
CAT025 Security Related Issues

CAT027  Skin lesions/ Integrity

CAT028  Supply Chain issues (logistics)
CAT029 ID/Document/Consent

CAT095 Respiratory Care

CAT096 Home Care Related Issue

CAT097 CSSD Related Issues

CAT098 Research Incidents

CAT099 Transportation

CATO013 Intravenous

CAT100 Ambulance & Emergency Service
CAT101 Dialysis Related Issue



Subcategory

SUB0OO1
SUB002
SUB0OO3
SUB004
SUBO05
SUB0O6
SUBO07
SUBO08
SUBO09
SUB010
SUBO11
SUBO12
SUBO13
SUB0O14
SUBO015
SUBO016
SUB017
SUB018
SUB019
SUB020
SUB021
SUB022
SUB023
SUB024
SUB025
SUB026
SUB027
SUB028
SUB029
SUBO030
SUBO034
SUBO35
SUBO036
SUBO37
SUBO38
SUBO39
SUB040
SUB041
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General Security

Suspected Abuse and Neglect by Healthcare provider/family
Theft and Lost

Narcotics and Dangerous Drugs
Noncompliant/Uncooperative/Inappropriate Behavior
Inconsiderate/Rude/Hostile Behavior
Discrimination/Prejudice Behavior

Death Threat Behavior

Aggression Behavior

Disruptive behaviors

Family/sitter interfering with patient care
Refusal to perform assigned tasks
Non-Performance of Duty/Breach of Duty
Reporting for Retaliation

Bullying

Dress Code Violation
Inappropriate/Irresponsible Behavior

Not Following orders

Staff Confidentiality/Disclosure

Unfair Dismissal

Unfair Workload

Wrongful Accusation

Physician not privileged

Non-compliance with organization policy and procedure
Ethical issues

Patient Disposition

Clinical Administration

Delayed delivery of blood/blood products
Delayed feedback on rejected specimen
Incomplete blood/blood products request
Lost sample

Wrong Patient's MRN

Phlebotomy delayed

Transfusion reaction

Delayed Test Results

Delayed return of unused blood products
Unsuitable blood/blood products

Wrong results



SUB042
SUB043
SUB044
SUB045
SUB046
SUB047
SUB048
SUB049
SUBO050
SUBO51
SUB052
SUBO53
SUB054
SUBO55
SUB056
SUBO57
SUBO58
SUBO59
SUB060
SUBO61
SUB062
SUB064
SUB065
SUB066
SUB067
SUB068
SUB069
SUBO070
SUBO71
SUBO73
SUB074
SUBO75
SUBO76
SUBO77
SUBO78
SUBO079
SUB080
SUBO81
SUB082
SUBO83
SUB084
SUBO85

i pall doduuud wrageull jS ol

Unavailability of Blood and Blood products
Pre- Procedural

During Procedural

Heating / Ventilation / Air condition (HVAC) failure
Disruption of power supply

Failure of elevators

Medical and Non Medical items misuse
Misuse of Hospital property

Foul smell from bathroom drain

Foul smells from A/C systems

Generator Failure

Malfunction of Automated Doors

Medical gas leaks

Poor maintenance response

Overflow of Sewage

Disruption of water systems/services/Flooding
Water leaks

Disruption of AC systems

Issue in Chiller

Delay in maintenance work

Major Disruption of power supply

Steam Drop/Leak

Fire

Blocked access to emergency exit doors
Blocked access to fire fighting equipment
Blocked corridors and hallways

Defective fire sectoring doors

Exposed electrical wiring

No/poor response from dispatcher

Fire Alarm Related Issues

Fire and Safety hazards

Improper emergency exit signage (Missing or defective)
Improper condition of fire fighting systems (e.g. Over-due inspection)
Projects safety violations (Internal/External)
Fire alarms not working

Noise pollution

Improper usage of personal protective equipment (PPE)
Emergency call system malfunction

Monitor Alarm Turned Off

Safety precautions not followed

Fire room blocked

Heavy hanged equipment fall to the floor
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SUBO086
SUB087
SUB088
SUB089
SUB090
SUBO91
SUB092
SUB093
SUB09%4
SUB095
SUB096
SUB097
SUB098
SUB099
SUB100
SuB101
SUB102

SUB103
SUB104
SUB105
SUB106
SUB107
SUB108
SUB109
SUB110
SUB111
SUB112
SUB113

SUB114
SUB115
SUB116
SUB117
SUB118
SUB119

SUB120
SUB121
SUB122
SUB123
SUB124
SUB125
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Lack of ramp for emergency evacuation
Violating Smoking Policy

Improper uses of fire hose reel

Broken medical gas valve box

Electrical cabinet/room not locked

High pressure supply of Nitrous oxide
Improper gas storage / not secured
Improper handling of biohazard waste
Improper storage of chemicals

No call bell inside the bathroom

No fire alarm pull station

No warning sign upon mapping the floor
Oxygen cylinder regulator not connected properly
Oxygen cylinders not replaced

Sharp edge plate on main access door
Smoke detector removed

Unknown chemical/potentially hazardous
The Arrival of candidates to accommodation without Prior Notice form
HR/Recruitment

Delay of Housing Maintenance

Furniture misuse

Lack of Cooking Facilities

Lack of Laundromat Facilities

Lack of Refrigerator Facilities

Housing security

Housing safety

Unauthorized design modification

Unsafe Condition/ Environment

Abuse of system authorities

g

Accessing systems using someone else's authorization e.g. someone else's user

id and password

Disruption of Information Technology services

Information security Issues

Information leakage due to software errors

Spreading of viruses

Poor IT response

Lack of IT Supplies (e.g. ink / PC / scanner / printers / DSL Modem / phone /
pager)

Posting or sharing official or patient information on social networking websites

Someone asking to reset passwords not belonging to them
Security weakness within the system
Inappropriate storage facilities for patient related information

Delay of reporting Images for diagnosis
5



SUB126
SUB127
SUB128
SUB129
SUB130
SUB131
SUB132
SUB133
SUB134
SUB135
SUB136
SUB137
SUB138
SUB139
SUB140
SUB141
SUB142
SUB143
SuUB144
SUB145
SUB146
SUB147
SUB148
SUB149
SUB150
SUB151
SUB152
SUB153
SUB154
SUB155
SUB156
SUB158
SUB159
SUB160
SUB161
SUB162
SUB163
SUB164
SUB165
SUB166
SUB167
SUB168
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Failure to comply with reporting of critical finding
No NPO Order

High Creatinine Level

Cold meal delivered

Delayed meal delivery

Foreign object found in food

Lack of information on meal request

Incorrect Storage of food

Late meal modifications

Problems related to ordering. prescription and serving of feed/foods/fluids
Storage of expired food

Wrong meal request

Diet for Wrong Patient

Wrong Diet

Wrong Quantity

Expired-food item/formula

Food trays not distributed

Food wastage

Inappropriate Formula Labeling

Patient NPO/Food served

Absence of diet Order by Physicians

Absence/Delay of diet recommendation by Clinical Dietitian
Incorrect patient diet

Absence/Delay of Nutritional Assessment of Clinical Dietitian
Wrong Frequency by Clinical Dietitian

Diet order not updated

Known allergy

No/incorrect order

Unknown allergy

Pest Control

Overfilling sharp containers

Device / Product / Medication / Fluid Associated Infections
Hand-hygiene Processes/Procedures

HazMat

Protocols for Immunocompromised Patients

Medical Waste

Improper Practice of Infection Control Standards
Protocols for Infected Patients

Non-Availability of Biohazard Spill Kit

Needlestick Injury

Safe Injection/Sharps Disposal Processes/Procedures
Exposure to infected persons/areas
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SUB169
SUB170
SUB171
SUB172
SUB173
SUB174
SUB175
SUB176
SUB177
SUB178
SUB179
SUB180
SUB181
SUB182
SUB183
SuB184
SUB185
SUB186
SUB187
SUB188
SUB189
SUB190
SUB191
SUB192
SUB193
SUB194
SUB195
SUB196
SUB197
SUB198
SUB199
SUB200
SUB201
SUB202
SUB203
SUB204
SUB205
SUB206
SUB207
SUB208
SUB209
SUB210
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Intravascular Cannulae

Infected Prosthesis/Site

Non-compliance with bundles

Collecting waste bags

Improper biohazard / sharps disposal
Improper cleaning

Improper infected & contaminated laundry handling
Improper medical waste collection

Lack of pre-operative cleaning
Contamination Body

Improper Dressing

Lack of follow up on patient LABELLED FOR ISOLATION
Negative pressure not functioning

Poor hand hygiene

Patient not placed in isolation room

Porta cath line infection

Positive result endotoxin from carbon filter
RO2 sample not collected for disinfection
Sharp container not available

Manual handling

Accidents caused by external projects
Accidents caused by internal projects
Contact with hazardous substance

Accidental exposure to radiation

Other sharps injury

Electric shock

Injury from facility damages (Falling tiles etc.)
Lifting Equipment or Machinery

Slips / trips and collisions

Injury caused by physical or mental strain
Traffic Accident (Outside the organisation performing organisational duty)
Injury caused by workplace violence or assaults
Cleanliness of facilities

Poor housekeeping response

Lack of housekeeping items supplies
Medical/non-medical waste mixing

Misuse of housekeepers services
Extravasation Grade 1

Extravasation Grade 2

Extravasation Grade 3

Extravasation Grade 4

Accidental Dislodgement



SUB211
SUB212
SUB213
SUB214
SUB215
SUB216
SUB217
SUB218
SUB219
SUB220
SUB221
SUB222
SUB223
SUB224
SUB225
SUB226
SUB227
SUB228
SUB229
SUB230
SUB231
SUB232
SUB233
SUB234
SUB235
SUB236
SUB237
SUB238
SUB239
SUB240
SUB241
SUB242
SUB243
SUB244
SUB245
SUB246
SUB247
SUB248
SUB250
SUB251
SUB252
SUB253
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Occlusion

Infiltration Grade 1

Wrong Label/Instruction
Accidental Removal/ Dislodge
Phlebitis

Remove / Changed without Order
Not Sutured

Wrong Connection

Wrong insertion

Long time to change

Leaking

Pressure ulcer (injury) Stage 1
Pressure ulcer (injury) Stage 2
Pressure ulcer (injury) Stage 3
Pressure ulcer (injury) Stage 4
Deep Tissue Injury

Indeterminable/Mucous Membranes
Indeterminable/Under Non-Removal Dressing or Device

Suspected Deep Tissue Injury
Unstageable

Bruise\Skin Lesion

Cut Wound

Hematoma

Skin tear

Surgical wound site

Redness

Skin peeling

Cellulitis

Excoriation

Rash

Blister

Abrasion

Wound Dehiscence

Adverse Drug Reaction
Medication Error of Administration
Poor call center response

Communication between staff / teams or departments
Communication with the patient (other than consent issues)

Failure of paging system
Failure of telephone system
Out On Pass Policy
Transport Schedule/Policy
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SUB254
SUB255
SUB256
SUB257
SUB258
SUB259
SUB260
SuB261
SUB262
SUB263
SUB264
SUB265
SUB266
SUB267
SUB269
SUB273
SUB274
SUB275
SUB288
SUB290
SUB291
SUB292
SUB293
SUB294
SUB295
SUB296
SUB297
SUB298
SUB299
SUB300
SUB301
SUB302
SUB303
SUB304
SUB305
SUB306
SUB307
SUB308
SUB309
SUB310
SUB311
SUB312
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Delay of response

Difficulty in communicating & update critical results
Inappropriate communication
Inappropriate response to emergency call
Incorrect interpretation
Unprofessional communication

Wrong information communicated
Miscommunication
Acceptance/eligibility issues

Assisted Falls

1st fall and Assisted fall

1st fall

Out On Pass

Repeated and Assisted fall

Repeated falls

Fall during play

Developmental fall

Baby child dropped

Unknown/Found on Floor
Radiopharmaceuticals decay
Radiopharmaceuticals Expiry

Radiation unnecessary exposure
Radiopharmaceuticals mislabeling
Radiopharmaceuticals leakage
Radiopharmaceuticals wrong location
Radiopharmaceuticals mishandling
Radiopharmaceuticals missing
Radiation overdose
Radiopharmaceuticals shortage
Radiopharmaceuticals spill

Radiation under-dose

Cluttered area

Poisoning

NICU Admissions for Baby above 36wks
Placental abruption

Anaesthetic problem connected with labour or delivery
APGAR score less than 7 (at 5 minutes)
Born before arrival

Breech presentation

Birth — Related Trauma

Cord prolapse

Undiagnosed cephalo-pelvic disproportion
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SUB313
SUB314
SUB315
SUB316
SUB317
SUB318
SUB319
SUB320
SUB321
SUB322
SUB323
SUB324
SUB326
SUB327
SUB328
SUB329
SUB330
SUB331
SUB332
SUB333
SUB334
SUB335
SUB336
SUB337
SUB338
SUB339
SUB340
SUB341
SUB342
SUB343
SUB365
SUB366
SUB367
SUB368
SUB369
SUB370
SUB371
SUB372
SUB373
SUB374
SUB375
SUB376
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Elective Caesarean Section

Emergency Caesarean Section

Difficult delivery

Shoulder dystocia

Fetal distress with Poor Outcome
Labour assisted by forceps

Unplanned homebirth

Delivery using more than one instrument
Intrapartum haemorrhage

IUGR or placental insufficiency
Prolonged first or second stage of labour
Injury or poor outcome for the mother
Delivery with PH < 7

Post-partum haemorrhage > 1000m|
Pre-eclampsia

Placenta praevia

Ruptured uterus

Non availability of medical items in store
Non-Availability of Non-Stock Items

Non availability of furniture items

Non authorised property movement
Overstock of medical items in wards
Unregistered medical device

Damaged Items When Delivered
Delayed medical items delivery response
Lack of stationary items supplies

Medical items alerts/recalls

linen Services

Lack of laundry services supplies

Poor laundry services response

1D

Consent

DNR

Documentation

Electrical items not tested

Home Care Equipment Issues

Medical Equipment Broken or Abuse
Medical equipment misuse

Medical device unexpected failure
Improper / missing tagging of medical equipment
Medical equipment training related issues
Delayed Response for New medical Equipment Request
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SUB377
SUB378
SUB379
SUB380
SUB381
SUB382
SUB383
SUB384
SUB385
SUB387
SUB388
SUB389
SUB390
SUB658
SUB659
SUB660
SUB661
SUB662
SUB663

SUB664
SUB665

SUB666

SUB667

SUB668
SUB669
SUB670
SUB671
SUB672
SUB673
SUB674
SUB675
SUB676
SUB677
SUB678
SUB679
SUB680
SUB681
SUB682
SUB683
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Delivered Device is not matching the Requirements

Poor biomedical engineering response to Emergency calls
Medical Device PPM Over Due

Medical Device violating safety standards

Medication out of stock

CPR (Code Blue)

Expired Product

Wrong Blood/ Wrong product

Wrong Blood Quantity

Inappropriate storage

Blood product not available

Blood product not prepared

Hemolysis

Isolation Processes/Protocols for Handling of Body Fluids/Tissues
Isolation Processes/Protocols for Inmunocompromised Patients
Isolation Processes/Protocols for Infected Patients

Public health and Food Safety

g

Bacterial filters on Mechanical Ventilation are not changed after 24 hours of use

Bacterial filters are not changed during Mechanical Ventilation

Excessive /Inappropriate fractions of inspired oxygen (FiO2) administered to a

ventilated patient (Hyperoxia)

Heat and Moisture Exchanger (HME) not used during Mechanical Ventilation

Heat and Moisture Exchanger (HME) used incorrectly during Mechanical
Ventilation

Heat and Moisture Exchanger (HME) not changed for 48 hours during
Mechanical Ventilation for a COPD patient

Heat and Moisture Exchanger (HME) not changed for 72 hours during
Mechanical Ventilation for a Non- COPD patient

Wrong ABG interpretation

Unplanned extubation

Self Extubation

Poor Mouth Hygiene

in compliance with a dress code and a sterilized dress
Intimidation

Sexual harassment and sexual abuse

Failure of mutual respect. fairness and courtesy
Conflict of interests (financial or Non-financial)
Infiltration Grade 2

Infiltration Grade 3

Infiltration Grade 4

No response to paging system

Results in death

Ceiling and/or walls repairs required
11



SUB684
SUB685
SUB686
SUB687
SUB688
SUB689
SUB690
SUB694
SUB695
SUB696
SUB697
SUB701
SUB702
SUB703
SUB704
SUB705
SUB706
SUB707
SUB708
SUB709
SUB710
SUB711
SUB712
SUB713
SUB714
SUB715
SUB716
SUB717
SUB718
SUB719
SUB720
SUB721
SUB722
SUB723
SUB724
SUB725
SUB726
SUB727
SUB728
SUB729
SUB730
SUB731
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Hazardous materials not labelled/incorrectly labelled
Leave Related Issues

Pay/Salary Related Issues

Splash Injury

Losing documents with sensitive information in
Using online storage and patient related information
Communication with Watcher

POCT Related Issues

Unlabeled sample

Lack of medical equipment accessories and parts supplies
Pneumatic tube system not working

Unable Sample

Medication Error of Dispensing

Medication Error of Documentation
Medication Error of Monitoring

Medication Error of Preparation

Medication Error of Prescribing

Medication Error of Transcribing

Delay of work order processing

Missing instruments from surgical pack

broken instrument within surgical pack

Broken sterile package

Equipment accessories missing

Pharmacy Product Quality Issues

Bacterial filters not used during Mechanical Ventilation
Car Break down or Accident

Cancelled by Patient / Relatives

Cancelled by Home Care Team

Change of residential location

No Male or Female Chaperone

Confirmed Visit no response

Out of Town

Patient appointment in the Hospital

Patients is not available for scheduled visit
Re-admission to Hospital

Unable to contact patient by phone

Unable to locate patients house

Burn

Medical Adhesive Related Skin Injury (MARSI)
Moisture Associated Skin Damage (MASD)
Missing part/s of instrument from sterile pack
congenital anomaly / Birth defect
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SUB732
SUB733
SUB734
SUB735
SUB736
SUB737
SUB738
SUB739
SUB740
SUB741
SUB742
SUB743
SUB744
SUB746
SUB747
SUB748
SUB749
SUB750
SUB503
SUB751
SUB752
SUB753
SUB754
SUB756
SUB757
SUB758
SUB760
SUB761
SUB762
SUB763
SUB764
SUB765
SUB767
SUB768
SUB769
SUB770
SUB771
SUB772
SUB773
SUB774
SUB775
SUB776
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Sterile pack not stored correctly
rusty instruments in sterile pack
sterile pack Broken

expired sterile pack

Broken Scope

Improper cleaning of equipments / instruments
Post Procedural

Code Stroke

Audio-visual Related Issues
Requires / prolongs hospitalization
life threatening

Protocol Deviation/Protocol Violation
disabling / incapacitating

Suspected Abuse and Neglect (SAN)
Emergency Code

Booking of transport services for unlegible beneficiaries
Late arrival of driver

Misuse of A vehicles

Hospital acquired infection

Incorrect blood group

Blood Product Contaminated

Clotted

Wrong infusion rate/Needle gauge
Wrong blood product infused
Wasted Blood

Blood Bag broken/leaking seal
Record Not Found

System Down

Medical Equipment Not Available
Machine Temperature monitoring related issues
MDR Monitor

Contaminated water

Skin Discoloration

Friction burn

Multiple abrasion due to RTA

Old scar

Scratch/ Skin abrasion

Small ulcer or blister not in pressure area
Specimen integrity

Wrong specimen

Stock Variances

Supplies Wasted

13
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SUB777
SUB778
SUB779
SUB780
SUB781
SUB782
SUB783
SUB785
SUB786
SUB787
SUB788
SUB789
SUB790
SUB791
SUB792
SUB798
SUB794
SUB795
SUB796
SUB797
SUB799
SUB800
SUB801
SUB802
SUB803
SUB804
SUB805
SUB807
SUB808
SUB809
SUB810
SUB811
SUB812
SUB813
SUB814
SUB815
SUB816
SUB817
SUB818
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Warehouse sending unapproved items
Contrast reaction

Extra Radiation Exposure

Electricity Overload

Opened Doors for close unites / Exit
No response to monitor alarms
Inadequate emergency lighting
Chemical spill

Smell of smoke

Not following orders

Maintenance deficit

3rd or 4th degree tears post delivery
Nursing call system malfunction/deficit
Erb's palsy

Emergency door alarm don't work

Fall with injury

Wrong report released

Wrong side imaging released

Imaging released for the wrong patient
Modified report after releasing

2nd Fall

Assault / Harassment

Lifting Patient

No Access to Healthcare System
Requested Diagnostic Imaging Form Incomplete
Exam not available when required
Missing Sample /Specimen

Lab tests not available when required
Failure/delay to order a tests

Misuse of Internet or other facilities
Borrowed not return

FFP Wastage

Cryo Wastage

Platelet Wastage

Failed Transfusion

Poor Quality of Laundry Service

Poor Quality of Food

Workload affected by external hazard
Hitting or affected by the facility lead to injury
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SUB819
SUB820
SUB821
SUB822
SUB8&23
SUB824
SUB8&25
SUB826
SUB827
SUB828
SUB829
SUBS830
SUB831
SUB832
SUB8&33
SUB834
SUB835
SUB836
SUB837
SUB838
SUB840
SUB841
SUB842
SUB843
SUB844
SUB845
SUB846
SUB847
SUB848
SUB849
SUB850
SUB851
SUB852
SUB853
SUB854
SUB855
SUB856
SUB857
SUB858
SUB859
SUB860
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Hazardous Materials - inventory / handling / storage
On Job injuries

Unsafe Action

Critical result not reported

Critical result reported

Rapid Response Team(RRT)related issues

Delayed delivery of specimen /sample

Expired Medication

Difficulty of insertion

Insufficient quantity of sample

Food poisoning

Staff Availability

Wrong blood tub/container

Gas cylinders not refilled

Supplies Misuse

packing/labeling Failure

Contaminated equipment/supplies

Delay in administering blood product

Hypoxic encephalopathy in a new born

emergency situation or external disaster(Code Yellow)
Counterfeit

Delivery without Doctor

Item alert/ recall

Accident while transferring patient

Break Down

Driver No Show

Ambulance not working

Ambulance not available

Ambulance not equipped with required medical items
Transfer patient with out healthcare staff

Flat Tire

Access Line related Issue (AVG/AVF)

Patients not showing up or shortening treatments
Patients not reaching target weights

Permcath Issues

Seroconversion

Accidental disconnection during hemodialysis resulting of loss of blood
Accidental removal of catheter (home or during treatment)
Aneurysm

cardiac arrest during dialysis

Catheter Infection
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SUB861
SUB862
SUB863
SUB864
SUB865
SUB866
SUB867
SUB868
SUB869
SUB870
SUB871
SUB872
SUB873
SUB874
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Accidental puncture of artery/catheter inserted into artery rather than in vein
Unsecured catheter

Permacath cuff exposed

Hub out of catheter

Hypotension

Dialysis site hematoma

Decreased LOC

Positive Blood cultures or clinical signs of infection
Prolonged bleeding post dialysis (after removal of needles)
Pyrogenic reaction

Seizures

Wrong electrolyte bath running

Wrong insertion/Difficulty of insertion

Poor quality of supply
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Details

DETO01
DET002
DETO006
DETO07
DETO08
DETO09
DETO010
DETO11
DETO12
DETO13
DETO14
DETO15
DETO16
DETO17
DETO19
DET020
DETO021
DET022
DET025
DET026
DETO030
DET242
DET293

DET294
DET295

DET296
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Potential facility property damage

Vandalism

Inappropriate/Aggressive Behavior

Left with permission and did not return

Left with permission and returned late

Left without permission and not returned -Absconded

Left without permission and returned late

Unauthorized entry

Unauthorized usage of hospital property

Fraud

No property pass

Smoking policy violation

Unclaimed patient belongings

Public Disorder

Staff not wearing badges/Identification while in hospital premises

Poor security response

No security staff in the building

Noncompliance with visiting hours' policy

Door lock changed

Suicidal Attempt

Weapon Found

Access door malfunction

Photography/Videography of Healthcare Facility environment by Patient
Photography/Videography of Healthcare Facility environment by Watcher /Family
Patient

Unauthorized photography/videography of healthcare facility staff by the patient
Unauthorized photography/videography of healthcare facility staff by watcher/
patient family
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SAUDI PATIENT SAFETY CENTER

Level Of Harm

LOHO01 Category A
LOHO02 Category B
LOHO03 Category C
LOHO04 Category D
LOHOO5 Category E
LOHOO06 Category F
LOHOO7 Category G
LOHO08 Category H
LOHO0S Category |
LOHO10 Near Miss
LOHO11 Minor
LOHO012 Moderate
LOHO13 Major
LOHO014 Catastrophic
LOHO15 None
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